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Volunteer Role Profile
	Description 
	Details

	Role name:


	Public Contributor for the Questionnaire, Interview and Survey Group (QIS)



	Purpose of the role:
	
To be an active member of the Questionnaire, Interview and Survey Group and support Bristol Community Health staff by:

· representing the views of the general public to make sure that our approaches are appropriate and accessible

· ensuring that questionnaires being sent out by Bristol Community Health are user friendly, accessible to the general public and fit for purpose. 

· facilitating the consistency of our approach within Bristol Community Health when carrying out survey work. 

· offering support to our healthcare services wanting ideas and models of capturing the experiences and views of its users, their carers and the general public.
· helping determine  whether each proposal is an evaluation of a service, clinical audit, research and development project, or service user evaluation 


	Role location:
	South Plaza, Marlborough Street, Bristol, BS1 3NX

	Named Contact:
	Name: Matthew Areskog, Patient and Public Empowerment Lead, Bristol Community Health.


	
	Tel: 0117 900 2638

	
	Email: matthew.areskog@briscomhealth.nhs.uk


	What are the main parts of the role?

	The main parts of the role will be to:
· Review papers in advance of the meeting and prepare to feedback your views
· To attend the meetings and actively contribute your thoughts and ideas


	What is the minimum commitment 

	The minimum commitment will be a 1 hour meeting once a month. Some time is required prior to the meeting to read any reports. If there are no papers for the group to review, the meeting will be cancelled 5 working days in advance. 


	What are we looking for? (for example skills and experience)

	We are looking for someone who is:
· Passionate about making surveys, research proposals or other involvement work accessible to and meaningful for the general public
· Reliable

· Able to review papers and make suggestions about how to improve their accessibility to the public


	What skills and experience could I learn from doing this role?

	By doing this role you could develop your skills and experience through:
· An increased understanding of Bristol Community Health and how the local health system works
· Attending meetings, summarising your thoughts and reporting back to the group
· Increasing your understanding of local and national research work that is taking place in your local area


	What support is offered to me?

	All participation community members involved in specific roles will be expected to attend an induction session prior to getting started to learn more about Bristol Community Health and our working together with you. This will provide practical information about getting involved and some short training.


	Are there any specific requirements for this role? (e.g. DBS check).

	No



	Payment and expenses

	Travel expenses to and from meetings will be reimbursed by providing your receipts in line with the Bristol Community Health Volunteer Policy


