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Patient and Public Involvement - Membership of Patient Forum
Improvement & Innovation in Psychological Therapies in Primary Care

  Health Integration Team

Do you want to help improve psychological services in primary care?
We are looking for people with experience of depression &/or anxiety who have accessed primary care psychology services (i.e. Bristol Wellbeing Therapies (formerly LIFT) or other IAPT  services). You do not have to have any prior experience of being in a forum or group, but you need be willing to communicate in a group.

The Psychological Therapies Health Integration Team (HIT) is a team of therapists, academics, commissioners, and other experts, working together to improve psychological therapies for common mental health problems such as depression and anxiety. 

Our aim is to improve people’s engagement with courses/therapy and to improve the effectiveness of our treatments. With more and more people using technology, we are looking to develop high quality online/phone applications to support therapists and make treatment more accessible for those who use the service. We would like to hear from people who have used our service to help us make decisions about some the work we do.  
What being a member involves
· The forum member will attend forum meetings (held in city centre early evening) chaired by members of the Health Integration Team (HIT). 
· We will be looking for people to represent the views of the forum at some of our other HIT meetings. 

· There may be opportunities to respond and comment on any written materials being produced (including testing out new online/mobile applications or proposals for research or service development).

· Undertake activities between meetings as mutually agreed, for example; attend events organised by the HIT, participate in or workshops and be involved in other relevant activities as appropriate.

· When appropriate, provide support to new public contributors/members.

· Where appropriate, promote aspects of the service to the public.

Confidentiality and potential conflicts of interest
Information and views raised at the forums and related work, including any findings/publications of work, would not be linked to an individual member.
As the group member will have come into contact with local services in the past, and might need to use services in the future, we recognise it is possible that the post-holder could come into contact health professionals they know (who are part of the HIT). If this situation arises, it would be dealt with sensitively there would be no obligation to work with particular people, and the forum member’s confidentiality would be respected at all times. 
Any disclosures about member’s own experiences (including use of services) would be down to each individual member and the HIT team would offer support where necessary. 
Commitment

The depression and anxiety patient forum is expected to be a dynamic group, so we do not expect people to commit to be a member for any length of time. However, we do need to be informed when a member would like to cease their membership and also when they are unable to attend meetings. This is to ensure we do not waste time holding poorly attended meetings. We expect to hold the forum 3/4 times per year.
Payment and expenses

Time spent at forum meetings would be unpaid. However, travel expenses can be claimed. Out of pocket expenses such as travel will be paid (current government allowable rate for a car is 45p/mile). 

Payment for time for attending and HIT meetings will be £20.56 per hour, which covers time spent reading minutes and associated papers. 
Payment for testing out applications or reading reviewing paperwork would be considered on a case-by-case basis, considering budget restraints, and will be explicitly agreed beforehand. 
Membership requirements

	Skill/Experience
	Essential/

Desirable

	Some lived experience of mild-moderate depression and/or anxiety 
	E

	Experience of accessing primary care psychological services/IAPT (e.g. courses, one-to-one therapy) within the last 5 years e.g. Bristol Wellbeing Therapies 
	E

	Experience of working with others to address common issues of concern.
	D

	Experience of facilitating or participating in discussion groups or peer-support groups
	D

	Proven interpersonal skills and the ability to listen and to express own views about relevant issues in a way that respects the contributions of others and avoids jargon as far as possible.
	E

	Ability to work as part of a group with people from a wide range of different backgrounds.
	E

	Ability to focus on tasks and achieving outcomes.
	E

	Ability to bring relevant knowledge from the perspective of the forum as a whole.
	E

	Ability to draw on personal experiences and work constructively with others towards service improvement. 
	E

	A commitment to promoting diversity and equality of opportunity
	E

	If appropriate - commitment to prepare for HIT meetings.
	E

	Access to the internet and basic IT skills.
	D

	To respect any requests for confidentiality, declare any conflicts of interest if these arise and abide by an agreed code of conduct.
	E


Application process

If you are interested there is a very simple application process. Please fill in the box below:-
	Why do you want to you want to be involved the in Depression & Anxiety patient forum group?
	

	What skills and/or experience will you bring to the forum?
	

	Name


	

	Contact Details


	Tel:

Email:


Please return to a health care professional or by email/post to:-
Katie Egan

(Advanced Psychology Practitioner & Psychological Therapies in Primary Care HIT co-coordinator)
	Katie Egan

Bristol Wellbeing Therapies 

Lawrence Weston Clinic

Ridingleaze

Bristol, BS11 0QE


	OR

katieegan@nhs.net 



Thank you for your interest.

Will soon be in touch with you soon after and inform you of the date of the next forum meeting which will be at 6pm in Bristol city centre in September.
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